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Citizen Empowerment
Improved Customer Service
Measurable Time & Cost Savings for Councils

Planning submissions are at an all-time high, inundating local authorities with planning-related
information requests. Simultaneously, the demand for online self-service continues to grow, with citizens
expecting modern, accessible tools to meet their needs.
 
Pre-planning is a crucial first step in the planning permission process; however, these requests have
traditionally been handled manually by planners—consuming valuable time and resources.
 
At IMGS, we have collaborated closely with planning departments to develop an automated Pre-
Planning Portal. Our modern, web-based solution empowers citizens through self-service, enabling them
to select their area of interest and receive a comprehensive Pre-Planning report. Our solution enhances
operational efficiency and significantly reduces the administrative burden on planners and council staff
by automating repetitive tasks and providing self-service capabilities.
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Pre-Planning Portal
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Solution Highlights:

Cross-Platform Compatibility 
Intuitive, Map-Centric Design 
Automated, Self-Service Portal

Core Advantages:
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